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batim Reporting

etter understand your

U Verbatims are included in many studies
u Often not analyzed as much as other variables
U Often used for questions such as:

U Reasons for Purchase

U Likes

U Dislikes

U Problems Experienced

U etc.

U MTABE has |l ong supported thei
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Auailahble TopicsiGuestions:

About Your Vehicle
Other Vehicle Infarrmation

2] Likes and Dislikes
g Werbatim: Things like most about your vehicle
2 Verbatim: Things dislike most about vour vehicle

Guestion

HE| Likes and Dislikes
—2ig Verbatim: Things like mg
— 25 verhatim: Things dislike
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ﬂ |7l Question Response Text

Gestion Description:
Yerhatim: Things like most about your vehicle

Warhatim Question

Guestion Type: Werhatim

q B

: E’,‘I Question Response Text

ciyestion Description:
Yerbatim: Things dislike most about your vehicle
Mo Answer
Internal
External
Other

Question Type: Yerhatim
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Awailable TopicsiGuestions: Filter Guestions: Auto Suppress: [ Rows [ Columns
|Abuut‘r‘nurvehicle| w =3
Other Yehicle Infarmation B r
2] Likes and Dislikes

'EE‘ Yerbatim: Things like most about your vehicle
?E Yerbatim: Things dislike most about your wehicle

Ahaut You
Demagraphics

=

Questions
EFUOMEEN

Columns

Filter Logic:
A |

Filter Description: Showe Detail [

A - Gender =
Female.

Preferences
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Ayailahle TopicsiQuestions: _ Column Banners:

| Ahout Your Vehicle |
Other Yehicle Infarmation
2] Likes and Dislikes
?,E‘ Yerbatim: Things like most about your vehicle

Questions
EFUOMEEN

_'EE‘verbatim:Things dislike most abgutas cloiclo
Ahout rou |7l Subset Editor

Demographics Question: Make

Columns
SUWN|oD

Guestion Description; Make

Chevrolet
Chrysler
Dodge
Ford
GMC
Honda
Jeep
Lexus
Lincaln
hazda
Mercury
Mitsubishi
Missan
Paontiac
Forsche
SAMB
Saturn
Toyota

B A e v e
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uestion Type: Tahle

oK ] [ Cancel
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Ayailahle TopicsiQuestions: Row Stubs:
About YourYehicle ?E! Werhatim: Things like most aboutyour vehicle

B CtherVehicle Infarmation ?E! “erhatim: Things dislike most about yourwehicle

H—.tl_ikes and Dislikes
= Yerbatim: Things dislike most about your wehicle

B Ahout You
] Demographics

Question
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Filter Description:
Gender= Female.

Formatted
Chrysler Toyota Subset
Total

Yerhatim: Things like most aboutyvour vehicle
Verhatim Question 100.00% 100.00% 100.00% | 10000% 100.00%
Farmatted Subset Total 100.00% 100.00% 100.00% | 100.00% 100.00%
Farmatted Sample Total 100.00% 100.00% 100.00% | 100.00% 100.00%
Urieighted Sample Total Count 449 1,638 242 132 24861

Werbatim: Things dislike most about your vehicle
Internal 80.10% 61.71% 61.79% 16.72% B0.97%
External 5.22% 16.14% 16.79% 2869% 16.94%
Other 14 68% 2215% 22.43% 24 59% 22.09%
Farmatted Subset Total 100.00% 100.00% 100.00% | 10000% 100.00%
Farmatted Sample Total 100.00% 100.00% 100.00% | 100.00% 100.00%
Urieighted Sample Total Count a4 1,480 230 122 2480
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Unigue Group Data

=d

Fow Stubs:
Yerbatim: Things like most about yaur vehicle
'EE Werbatim: Things dislike most about vour vehicle

Unigue Group Taotals

Questions
SUoEan

Study Weights el

2y verbatim: Things like most about your N
"; Yerbatim: Things dislike most about your vi8

F—[2 Aboutyou
F—E) Demographics

Columns

Yerbatim Report Options

Default Colurmn Width: Qk

[] Suppress Empty Columns Resgetto Defaults ]

Save as Defaults ]

l

Default Row Height: < Cancel |
l
l

Basic \\Advanced \\

Filter Report To Match Responses
Containing the following test:

[] attermpt to match misspellings

-
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Filter Description:
Gender= Female.

Chrysler

SMOOTH RIDE

LOTS OF ROOM

HOWY SMOOTH THE CAR
DRIMES

SEATING I STORAGE
CAPACITY

REAR BACK - LUIP ASSIST
CAMERAWOLULD LOVE A

COMFORT WHEM DRIMING
EASE OF REACHIMG ALL
IMSTRUMEMNT ADJUSTMEMTS

EASE OF READING
COMTROLS

COMFORT

12 STLIMG
£ |
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SEMSOR IN THE FROMNT TOOL

Yerhatim: Things like most aboutyvour vehicle

EXTERIOR

LIKE THE EMGIME

| LIKE THE CARYERY MUCH

COMFORT

MILEAGE

SAFETY AMD EASE OF
HAMDLIMNG - ROOMY
INTERIOR

THE SPACIOUS TRUNE]

SIDE VIEW MIRRORS ARE
OYERSIZE, GIVING GOOD
YVISIBILITY

PARKING BERAKE RELEASE 15

Calw Tm L ICE @0 OO CacC

BODY STYLIMNG & LOOIK

GAS MILEAGE

GAS MILEAGE

EASY MAINTEMAMNCE

THE HOMDA CHIC LOOKS
SPORTY EASEY OM GAS

WHEMN TURMIMG DOWMN THE
HEAT MEEDS MOT TO BE 50
HOT.

CLASSIC DESIGN, COMFORT
& DURABILITY, GREAT

QUALITY WEHICLE FOR
REASCOMAEBLE PRICE

GAS MILEAGE

GAS MILEAGE!

LOQKS!

ALIDIO

STYLE - LOOKS FROM
QUTSIDE

VEHICLES EXTERIOR

DASHEBOARD

MILEAGE

SIZE

MILEAGE J ENGIME ¥

TOARICRAIC TR
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Unigue Group Totals Yerbatim: Things like most about your vehicle

2\ Verhatim: Things dislike most about your vehicle
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SUoEan
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The basic filtering dialog offers us
the ability to request allerbatims
[ Supprees Empyy Comn [ Recetto Deauts ] containing a specific word.

[ Save as Defaults l

Default Calumn Width: hEDC [ Ok

r"a'erl:uutim Report Options @1
l
|

Default Row Height: | 50 2 [ Cancel

Basic \Advanc ed \_

Filter Repart To Match Responses ) ) ;
Containing the following tesxt; Verbatim Report Options @

Default Column Width: |18IZI$ [ Ok ]
]

] Atternpt to match misspellings

Default Row Height: ﬁnt[ Cancal

[15uppress Empty Columns [ Resetto Defaults ]

The advanced filtering dialog offers us the [_save as Defautts |
ability to request alerbatimscontaining Ehwb“:‘*:p“\

exact phrases, a specific set of words, or e it all the words

verbatimsthat do not contain certain words. with the exact phrase

with at least one of the words

Verbatim Report Options E without the words

Default Column Width: 180 % [ Ok l

Default Row Height | 5003 | Cancel |

L[] Suppress Empty Columns [ Resetto Defaults l

The basic filtering dialog offers us
— the al?il?ty to request allerbatims
Filter Report To Match Responses Contalnlng a Sp@lelC Word.

Containing the folloving text;

[ Save as Defaults l

[] atternpt to match misspellings




The current verbatim filter setting |
displayed here for your reference.




